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Install VOCO VMS Software

 

Select a “Zone”
Next to the name of your VOCO device, in the ZONES 
screen of the VOCO Controller App, there is a round button.  
Tap on that button and it will highlight in green.......you have 
now selected a “Zone”

Select a Music Source

In the ZONES screen hold down the MY 
MUSIC tab and pull it out.  
Available music sources will 
be listed. Simply tap the 
music source you want to 
stream music from.

In order to play music content from your computer, 
you must install VOCO software onto your MAC or 
PC computer. To do this, go to 
myvoco.com/support to download and install. 

Now when you pull out the MY MUSIC tab you 
will have the option to select your computer as a 
music source. 
*Note: Your computer must be on the same network for 
you to select it as a music source.



When your results appear, you 
have several options to listen to 
music.

Option 1- If your ARTIST, 
ALBUM OR SONG is available 
on your selected source, the 
system will list the number of 
ARTISTS, ALBUMS OR SONGS on your current zone and 
source. Tap on your selection and listen to you music!

Option 2- If you want to search TuneIn Radio (80,000 global 
stations) for radio that is playing your ARTIST, ALBUM OR 
SONG, tap the “TUNEIN” icon to the right of your search 
results even when the system shows “0” results. The next 
screen will show a list of all stations playing your ARTIST, 
ALBUM OR SONG, then list stations that play similar music.

Option 3- Press and hold on the returned results, select the 
service you want, i.e. Pandora, YouTube, etc. to search that 
service and enjoy the music.

It is important that you speak normally and not hold the phone mic too close to 
your mouth or speak at high volume. This is a sophisticated system, and it will 
capture what you are saying.

“Search Results” Page

Perform a Voice Search
Press and hold the VOCO “Press and 
Speak” icon and say the name of the 
ARTIST, ALBUM, OR SONG you are 
searching for, then release the icon.  
VOCO will search your music library 
and return any matching results.



There are 2 easy ways to use the VOCO Controller App to 
easily access thousands of internet radio stations and stream 
them to your VOCO device: 

1.) Press the ONLINE SERVICES icon at the
     top of the screen and select the service
     you would like to use. 

2a.) Select the service you would like to use, e.g. TuneIn,
       Pandora, YouTube, Murfie, SkyFM or JazzRadio. Then
       click through genres and stations until you find a station
       you would like to hear. Tap the station and, after a
       couple of seconds, you will hear your music through your
       device. 
NOTE: To see the name of the artist and song you are listening to, tap the “Now 
Playing” gallery button at the top of the application.

OR

2b.) Perform a voice search and follow the instructions for
       option 2 or 3 under the voice search instructions.
NOTE: To stream YouTube® videos, please ensure your VOCO device (V-Zone+ 
and above) is connected via HDMI to your TV if you would like to watch the video. 

Browse Internet Radio Stations
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Red: 
1. When red light is solid, it means the device is beginning to boot up or has recycled 

power; your player will not be functional at this stage.
2. When red light is blinking alone, it means one of two things: (1) this device is doing a 

media scan (your player may be functional at this stage) or (2) your VOCO app is in the 
“Config Wizard” configuring a zone (your device may be functional at this stage).  

3. When red light is blinking rapidly along with the blue light, it means that it is 
downloading new or updated software.  Your device will not be functional at this point, 
and you must let the download happen.  Timing on this will depend on your WiFi or 
internet connection speed.

Orange:
1. When orange light is solid, that means the device is currently connected to Ethernet.
2. When the orange light is blinking, the device is recognizing Ethernet.
3. When the orange light is flickering (devices with touch panels), that means the device’s 

touch panel is being manually touched.

VOCO DEVICE LED’s
What Do They Mean?

Green:
1. When green light is blinking that means the device is currently not on the (a) network.  

This happens most often if the device is configuring or if the device has not yet been 
configured.

2. When green light is solid, the device is successfully on the (a) network.  This is a 
prerequisite for the device working properly.

Blue: 
1. When blue light is blinking (blink, blink, blink…pause) repeatedly, that means the device 

is not connected to the server.  This could be while it is warming up for a boot up or if a 
server that the unit was previously connected has become unavailable on the network.

2. When blue light is solid, this means that media (music or video) is currently streaming.
3. When blue light is blinking rapidly with the red light: Please refer to #3 under red.

During your initial setup of your VOCO device you will see the LED 
lights on the front go through the following sequence and what each 
means:

1.) Slow Blinking Red - New Firmware is being uploaded
2.) Fast Blinking Red and Blue - Firmware packages being updated
3.) Solid Green - All firmware has been updated and it is reconnected

After initial setup of your VOCO device, the following is a guide to what 
the LED’s mean on your VOCO device. 



Stream Music & Video In Any Room. Wirelessly.

For troubleshooting, latest Quick Start Guide, Full Manuals 
and additional assistance go to the SUPPORT section of 

www.myvoco.com
Or contact us at:

Phone: 888-879-VOCO (8626)
Email: support@myvoco.com


